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Businesses are faced with the challenge of
protecting their IT infrastructure in an increasingly
complex and dynamic threat environment. Cyber-
attacks are becoming more sophisticated and new
attack vectors are emerging as a result of remote
work and Cloud usage. On top of this, employees,
devices, and applications no longer operate
exclusively within a protected corporate network.
All this requires modern security concepts that are
flexible, scalable and that respond proactively to
the current risks.

Security solutions such as next-generation firewalls,
network access control as well as DNS, web and
email security form a tried and tested defense line
against attacks. In order for these systems to reach
their full potential, they have to be adapted to the
requirements given, and they regularly must be
provided with updates and patches. Continuous
system monitoring is indispensable as well. This is the
only way security gaps, malfunctions or performance
problems can be detected and remedied at an early
stage before they themselves become a risk for the
entire IT infrastructure.

NTS MANAGED SERVICE

NTS offers their customers a tailor-made package of
security solutions that can be flexibly combined in a
modular system. NTS Managed Service Infrastruc-
ture Security ensures that the security components
are reliable, up-to-date, and optimally adjusted to
the customer requirements at any time. Thereby, NTS
takes care of monitoring, analysis and performance
control of the security systems and ensures that they
are always kept up-to-date and protected against
threats by means of a structured change and release
management.

YOUR ADVANTAGES AT A GLANCE
- Carefree with the knowledge of NTS experts

- Reliable protection thanks to security
components that perform in the best
feasible way

- Individual combination of the security product
portfolio as a module system that is flexibly
selectable

- Instant reachability thanks to the
NTS Operations Center that is available 24/7
- Transparency by reports (compliance) and
defined performance indicators (SLAs)

- OPEX instead of CAPEX, predictable monthly
costs and budgets
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For every 4 company an inefficient patch
and vulnerability management was the
trigger for successful cyber-attacks.

Source: Cyber security in Austria 2025, KPMG

In addition, NTS proactively informs you about
security-relevant events and supplies meaningful
reports and transparency about the security status.
These reports support compliance requirements as
well. NTS Managed Service Infrastructure Security ef-
fectively frees up internal teams at the customer and
establishes a basis for efficient security architecture.

Additionally, it can be expanded with NTS DEFENSE
Services for proactive threat detection and professio-
nal support in the event of a cyber-attack.
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We are always here for your questions. Thus, you can continue to focus on your core business,

WE CARE while we develop future-oriented solutions for you.
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“Next Generation Firewalls” (NGFWs) use security
measures such as Deep Packet Inspection (DPI) for
application detection, Intrusion Detection and
Prevention (IDS/IPS) for threat prevention, URL
filtering for blocking undesirable websites as well as
malware protection via AntiVirus and sandboxing for
the detection of malware. Thus, reliable protection
against undesired network access is possible.

NETWORK ACCESS CONTROL

Network Access Control (NAC) allows for a central
access and classification control, including “unmana-

ged devices” such as loT and mobile devices (BYOD).

Thereby, the visibility in the network is increased and
adherence to compliance requirements is ensured.

TWO-/MULTI-FACTOR AUTHENTICATION

To ensure secure access to applications, multi-
factor-authentication (MFA) is essential. MFA verifies
the identity of users by at least two independent
methods before data access takes place. However,
modern security requires more: solutions such as
DUO provide more than “just” MFA. They integrate
functions like Zero Trust Network Access (ZTNA) to
not only check accesses but to also control them
based on context and on risk.
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WEB SECURITY

Web security solutions (“proxies”) provide a compre-
hensive protection against web-based threats from
the internet such as spyware, adware and malware.
Dangerous websites are automatically blocked, and
unknown websites are checked by means of different
technologies like AntiVirus & Sandboxing and Threat
Intelligence before the users access them.

EMAIL SECURITY

Email security provides comprehensive protection
against threats such as phishing, ransomware,
Business Email Compromise (BEC), spoofing and
spam. Even when using Microsoft 365, an additional
security layer is vital in order to effectively fight off ad-
vanced attacks. Our solution closes potential security
gaps and analyses not only external, but also lateral
(internal East/West) email traffic. Therefore, it is made
available in a maximally flexible manner: as an ap-
pliance, as a virtual system or as a Cloud service.

DNS-SECURITY

The Cloud-based security service on DNS level serves
as afirst line of defense against internet threats. Re-
quests to dangerous domains are therefore blocked
before the connection is established. Thus, a multi-
tude of phishing, ransomware and malware attacks
are effectively prevented.

Have we attracted your attention? We offer you tailor-made solutions and individual support.
We are always here for your questions. Thus, you can continue to focus on your core business,
while we develop future-oriented solutions for you.
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