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CONNECTED INTELLIGENCE
Webex -

O O ) U >

Meetings Messaging Calling Webinars Events  Whiteboarding Polling  VideoMessaging

A Suite for every Employee Experience

9 AI-POWERED PLATFORM

NTS



WEBEX PLATFORM

Commitment to Responsible Al

A Webex App

A Webex App integrations
A Webex Devices

ATS Microsoft Teams

A5 Google Suite

Am Zoom

A Al for Webex Suite

A Al for Devices
Artificial Intelligence A Al for Contact Center
A Al for Connect
A Al for Control Hub

1

PSTN Connectivity Integrations
A Cloud Calling A Edge Connect for A APIs / SDK
A Contact Center Meetings, Cloud A CX Digital Channels
A Meetings Calling, Contact NTS
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CISCO COLLABORATION
INNOVATION

Audio, Video and Language Al

# Noise removal

i3 A

Generative Al

"\

Agentic Al

° Al Assistant
+: Optimize for my voice Webex Al Codec
& Music mode
Head NVIDIA Noise Frames and Cinematic Al Codec Cisco Al Al Agent &
detection computing removal people focus meetings 2004 Assistant Al Workflows
2013 2015 2020 2022 2023 2024 2025
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Generally Available

Al ASSISTANFORWEBEX SUITE

0 L. P ol TR Il = == |= e . (= |
E}’"‘#s"f 0 - B?{:m"."'w = i : e
HEe ' e = =

BRB/Catch Live Meeting Ask Me Anything Space Message
Me Up Summary, Spoken Summary Summary
Language & Translation
o - t { .
Post Meeting & Call Summary Post Meeting Message Message Space
(Chapters & Highlights) Summary Translation Rewrite Translation Translation

NTS
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v Cisco Al Assistant

T
Notetaker

Instantly transcribe, summarize
and capture action items from
In-person conversations

9:41 ol T -

a\

Meetings

& Al Notes

Feature plan review

Al Notes transcribes and summarizes your
r i nversations

Title
1:1 with Kevin at WebexOne| ©

Start Al Notes

NTS



\‘) Cisco Al Assistant

o wew
Polling Agent
Al spots discussion topics

and prompts live polls for
Immediate engagement

Q Mute Vv

@ Stop video v

Share |

(¥ Would you like to create a quick poll to
identify the team’s top sprint risks?

(@ Al Assistant

240 Q0O @) (B Layoun - A X

J@

Would you like to create a quick poll to
identify the team's top sprint risks?

Create poll

®©)6|&

Create poll

NTS



v Cisco Al Assistant

e
Task Agent

Action items in one
place with proactive
tips to help you

complete each task

i

.Zﬂ

to@Ee 8

Working from home & < Q

il
=

Tasks

_) Create a Jira ticket to resolve profile image...
D Tue, Jan 21

Schedule a meeting with the development

Wed, Jar

Design a user flow for onboarding

Prepare a presentation for the stakeholders

Create a Jira ticket to resolve

=]

profile image upload issues

Wed, Jan 15

© Tue, Jan 21

Add Notes

Add priority

Cisco Al Assistant 4

Create a Jira ticket to resolve profile image

upload issues

I'm ready to create a Jira with the

following details:

Project: Eng (ENG)

Issue type: Task

Summary: Resolve profile image upload
issues

Would you like me to create it, or make

any changes?

1300 AM = & @

1 Al prompts

Create it

All sources

NTS



v Cisco Al Assistant

Meeting
Scheduler

Use meeting action
items to trigger smart,
automated scheduling

Cisco Al Assistant d X

team

9 OK, I've drafted a meeting with development
team. Please review and adjust as needed.

, Sync with development team
& 2025/01/16 1:00 PM - 2:30 PM

Invitees

te@s

' All participants are available.

Agenda
+ Cover enhancement importance
+ Discuss timeline options
+ Finalize the plan

0934 AM =+ & @

Schedule Edit

! Al prompts

All sources

NTS



Webex Calling Al innovations (D

Improving every step of the customer journey

Pre-interaction Conversation Monitoring Optimization
T ¢ o % L e .
Cisco Al Assistant ( &) o O Custamer Asst
; ; o= _
sp 2 : o
Sonal Prithard . = -
b i o .-
®| 9 Mute v (5 Start video ~ - Mo x . nr, pe— PRI — : quee

Al Receptionist Caller intent Live call summaries Topic analytics

Suggested responses Call Sentiment Queue analytics

Speech to Speech Translation Agent analytics

Wrap -up analytics

NTS



v Cisco Al Assistant

e
Receptionist

Automate routine queries,
transfer calls, and more -
powered by Webex Al Agent

1189 . wil T @

00:01
Treadnova Tires
f/;») ) ‘/ : ) /é ﬂ

_4 4 _
Audio FaceTime Mute
r M

~ 8

/ : 4
More End Keypad

NTS



A New Era of Al-Powered Collaboration:
Welcoming EzDubs to Cisco

Iy
CISCO EzDubs

Acquisitions

Cisco completes
EzDubs acquisition

En

impactful collaboration outcomes for

NTS
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\‘) Cisco Al Assistant

e
Translator Agent

Translate your conversations
in real -time when in meetings
and calls

RRRRRR

NTS



Expanding Agentic & Al Ecosystem

A2A + MCP

fy Copilot 3 Amazon o =Jira @ Glean

Agentforce st slack @ Outlook I

NTS



= Webex Al Agent

Y Cisco Al Assistant

Hello Molita!

00 - .
3t jate &3 A ilot anythin

— Fi esign  Transitions - Animations eview View  Help
D | e Please find Webex Meetings on Project Nova in

Copilot
integration

Bidirectional
integration to access C R
collaboration content e bt e
and productivity tools working o responsefor Yo

ome |

Project Nova

Status Update

%4 Copilot sk qestr
NTS




Working from home B

Messaging

Al

. or Thursday's Acme o
- g "
g implementation
Acme Cooperation Strategy
2 ) Hi, Amit. What can | help you do?

| can make mistakes, so check my responses.

3
1]

% Call Settings Multiline




More search capabillities

-

Across meetings, calling
and messaging In
Webex

\) Cisco Al Assistant

~

-

And across
enterprise content

@ Amazon Q @ Glean

h Copilot

NTS



v Cisco Al Assistant

Workflow
Automation wit
Al Assistant

Stay in the flow of work with
the apps you use most

salesforce

<V Jira

8 Working from home %

8’
Al Direct  Spaces

@' M) Messaging Feature

R s Spring campaign

@ clarissa Smith
s 1
)
D)«

=
&~ Matthew Baker

@ o

2 (\ Umar Patel
o &

%3 Call Settings

< >
Now
22 & (02:34
Multiline

+ Q Search, meet, and cal (& Connect to a device o X
= @ * Spring campaign 2 ©) | Meet
Label  Label Label Label  Label Label 2 Q
[
Wonderful, thank you Sonali
RY) Auster N
.
Wait, | think there's a page missing. Isn't a diagram supposed to be on page 47
© ® L
Oh no, which one was that supposed to be?
®
Meeting recaps is ready
| think it's this one?
o (@) New Feature Kickoff
45 Dnhs b themad ,
Clarissa Smith
)
- View
& Call pickup

NTS



Security Innovations

Enhanced E2E Encryption

Webex Compliance Hub

Deepfake Detection

Agentic Ops

In Webex Suite

Feature -Rich Interactions

€ THETALAKE

< GetReal P Pindrop

Cisco Al Canvas

NTS



Generally Available

End-to-End
Encryption

Secure, feature -rich end -to-
end encrypted meeting
experiences

NTS



NEW

Protection against
Al-Powered
Threats

Protect every interaction by blocking
spam, deepfakes, and threats before
they happen

’ Pindrop

MMMMMMMMMMM

< GetRedl

NTS



N EW

Al PODs
for Webex

On-prem Al simplified &
deploy, scale and innovate
with confidence

NTS



il Al Canvas | Webex Calling Issue

A Canvas.

Meraki SSID/AP QoS for this users access point.
OK?

© You
Pull Meraki QoS Detals

(® AlCanvas

Meraki Client Health for this device: RSSISNR
normal (signal s fine), but retransmissions are
elevated during the call windows,

Likely oot cause: Misconfigured Meraki QoS (RTP
de-prioeitized under load).

Here i the recommended action:

Meraki policy update:

1. ©n SSID NY-Corp-WIF], set Yolce QoS and
prioritize RTP: put UDP 16384-32767 In WhiM
Voice and map DSCP EF (48) + Voice queue.

2. Enable Uplink QoS tagging far woice (mark
outbound as DSCP 48).

Would you like 1o apply the policy update?

Ask Al Canvas a question

Al Canvas can make misiskes, Verfy reepanses.

Recent poor quality calls of johngwbxlab.us  Ganval s

081525 0401 P
081425 0985 AN
1425 0225 Phd

01325 1102 A

o (o) () G2

iy

Description

Jahn S had 4 poer calls (Sep 26-23) an Cisca

Roam cel1.33.1.0. Calls show heavy packet ks
evated delay, explining chappy eutso.




THE NEXT ERA OF APOWERED
COLLABORATION

Connected . Agentic . Secure

seoury

Al Agents

_ A Notetaker

@ Polling Agent

% TaskAgent

7| Meeting Scheduler

s

Al Ecosystem

&y copilot B4 Outlook

Agentforce st slack

¥ Jira

P Glean (& amazon Q

/L

Agentic Ops
E2E Encryption
Webex Compliance Hub

@) THETALAKE

’ Pindrop

% GetReal Labs

NTS



L webex = Microsoft

by CISCO




WEBEX CALLING FOR MICROSOFT TEAMS

Enterprise-grade Calling with native integration

¥ Cisco Call  Call Activity

My number: +12093180245

7
Dialpad  Speed dial

Search name or dial a number

7

PQRS

Audio Video

Recentcalls @) Voicemail

+18084750991

Darren Owens
+18084375621

Emily Nakagawa
+18084750991
Clarissa Smith
+18084375805

Clarissa Smith
+18084375805

Austen Jones
Call on Webex

Qos

Missed call

Missed call

Missed call

Missed call

Missed call

e

() Present now s

Q¢ Call settings

Today
1:08 PM

w Austen Jones % Queues @ -
- . 0
Q Search to dial i Gp

v Austen Jones (+1 408-653-5437) @1 1

Incoming call B X
° +1 669-783-7700 ° o
Forwarded by SalesWestCoast2
v Clarrisa Smith (+1 408-123-4567) @1 0

Isabelle Brennan
+1 813 765 4321 » 00:17

8 <

v Watchlist (13)

e'. Darren Owens ﬁ, Umar Patel

@. Kevin Woo q. Ariel Smith

ﬁ Mary Smith Q Mattaw Rakar

(& Connect to a device




CISCO CALL FOR MSF1

=

Q

Click to Call from
MSFT Teams
Audio/video calls

®

Make a call by keying in
the number in the dial pad

°

°a
Available on Desktop and
mobile

&

Search contacts from
Outlook/Entra

Make 1:1 calls from MSFT
Teams Chat and Channels

LAY

Use your existing Calling
infrastructure

N
See Call History
%

Bidirectional Presence
status sync

o
N
Enable Calling Dock

S

Hide Webex windows

&

Simplified login

@

Call Forwarding status

NJ

VDI support

Ca)
Multi-line visibility
for CUCM

= QD

Listen to voicemails and
see transcriptions

N=ALY S
8Y o

Attendant Console and Customer
Assist access

(2 D

Simplified Call Settings

—

) B

Single App experience

> D

Phone Disconnection banner

A CzD

E911 warning

H

Activity/Notifications bot

NTS



CISCO CALL FOR MICROSOFT

Call Tab
& Cisco Call
My number: 408-555-0100
My Number
. \ Q. Search name or dial a number
Speed dials :
Dialpad  Speed dial
1 2 3
4 6
MNO
9
Contact Search
#
Entra ID
Contacts
& (@
Outlook 365 Audio Video
Contacts

Recents Voicemail
Austen Jones
+1323 122 0990

Mark Baker
+1206 345 6789

+12 612-555-0100

Queue: PreSales

Sofia\Gamez
+1490 800"

Call Queues/
Hunt Groups visibility

[EAMS

& Dp not forward calls ( % Call settings ) -

@ E9N
3 Open Customer Assist

3 Open Attendant console

8 Calling dock .

© Sign out

—— AT

+12 612-555-0100

Queue: PreSales

Call History

Call Forwarding status

Voicemail

E911 indicator

Customer Assist and
Attendant Console
access

Calling dock
toggle

NTS



SLIDO FOR MICROSOFT

; All Hands Chat Details
All Hands >

a V

=

Embed in your Teams Seamless integration Al-Generated polls and
Meetings and Channels with Microsoft quizzes

PowerPoint

NTS



VIDCAST FOR MICROSOFT

Al Generated Vidcast

Al-Generated video
and talk track

== e===x
e GRS 1
| —
L - -

] L)
()

v L 4

a By et i JE
pyr— pyp—

Meeting name here line 1

E )"‘- o meeting name here line 2

Import Teams Meetings
into Vidcast

Questi
What

on 1y
is the goal for Q27

Answear

Next quarter, well launch a new

UX int
tean

erface and train our

ms for a smooth transition.

Integrated
Al Assistant

NTS



WEBEX FOR MICROSOFT COPILOT

o Al Assistant — ii COpiIOt

BI-DIRECTIONAL INFORMATION SHARING



WEBEX CAMPAIGN MANAGEMENT

Administrations and
supervisors can now
effortlessly configure,
manage, and optimize
outbound voice
campaigns

C Campaign agents )
& reserve agents

|
|
\4
Call
answered

Call connected

P

NTS

A 4

Agents




CAMPAIGN
EXECUTION WITH
VARIOUS DIALING
MODES

Explore all dialing capabilities i
Preview, Progressive, and
Predictive i to enhance live agent
campaigns as well as automated
IVR campaigns.

With CPA (Call Progress Analysis),
automatically detect answering
machine (AMD), fax tones etc.

Dialer configuration

Channel *

BXB Outdial entry point 1

Outdial ANI *
+441689123456
Dialing mode *

Progressive M

CPA parameters ® (D ¢ Edit

Dialing-mode dependent ¢ Configure
parameters *

Note: We have pre-populated the recommended
values. You can edit the values as per your Campaign
requirements.

# of contacts to be sent to the dialer in
each push (max 400) *

100

Dialing mode

Predictive
Preview
Progressive
A/

Dialing parameters

Dial Rate

Predictive Gain
Abandoned Call Rate
CPA configuration

NTS



RoomQOS 26

Evolved Momentum Design

- Play (3) MiraCast®  09:54

Audio Zones

Meeting Room 03 > —
/
o
‘i _
.

Starting in 5 minutes
Daily Sync
Organizer: Umar Patel
 10:00 - 11:30

@ Nomore mestings today

Workspace Advisor

eeeeeeeee

Director (dynamic mode)

< Network Defined Rooms

W W

< € and mor e.

RoomOS 26 bring intelligence to any meeting space, allowing
Al to act as a silent enabler, ant@ S " eed

o <> & N
and simplifying admin workloads. do @ Bl X lo

Planning ] Installation Use Maintenance End-of-life

¢ [
g oDy




PLATFORM ADVANTAGE

With Al at the Edge and in The Cloud

Delivers the Al capabilities that

ROO mOS 26 become your digital workforce.

Al Assistant

@]

Ll O

= . . o C . X

N Intelligent, purpose -built Al Real-time translation,
_ cameras, mics, and codecs 2 % transcription, meeting
4 - © summaries and more

v l] Z >

@ Cisco designed compute, based on
market leading NVIDIA AI/ML engines

NVIDIA.

Al INNOVATION FOR TODAY AND TOMORROW | LONG LASTING SOLUTIONS TO MAXIMISE ROI NTS



INDUSTRY FIRST AGENTIC DIRECTOFR

DYNAMIC CAMERA MODE

Leveraging the full suite of tools in our camera
intelligence toolbox, Auto Camera Mode uses our
agentic Al director to decide on the best camera
view 0 regardless of which meeting platform you are
using. No need for changing camera settings again.

\‘\ Tj = =

A s o Wb rhibiwmd ot it e

Note: The image above shows a Webex Meeting on a Desk Pro. The
experience may look slightly different on other platforms.

NTS



BEST, MOST INCLUSIVE EXPERIENCE

DYNAMIC CAMERA MODE

With Webex Meetings on Cisco Devices you'll
get the ultimate experience. Leveraging the
full screen real -estate, with intelligent layouts,
coupled with multi -stream capabilities d it
delivers best -in-class hybrid meetings.

\‘\
Comingsoon




FROM BRAINSTORM TO FOLLOWHROUGH

Al NOTES

Meeting Room 03

Bringing all the in -meeting
transcription and summary
capabilities
know and love & without
having to be in a virtual
meeting.

youodove co0me

N
=

Room available 1

Engineering: Sprin

W

@ Al Notes

Your meeting, summed up - Al Notes

Start Al Notes to receive a summary and action items at
the end of your meeting. Remember to always get
consent from all participants before starting

Start Al Notes

!4

(9 Al Assistant

B Al Notes

Creating Al Notes for you.
The summary will be sent to the host
once you end the meeting.

Il Pause

=*  Action Items X

- Conduct quarterly brand audits
(logos, messaging, positioning
consistency)

- Refresh brand guidelines and
ensure compliance across all
departments

C Refresh

(O catch me up



SUPPORT FOR MICROSOFT FACILITATOR

MONDAY, JUNE 12 ) , \\\\\
9:41 AM -

&3 Conf Room Rainier

# 555-123-4567 Available
9:00 AM - 10:00 AM

Announcing support for the Al -powered
Facilitator agent in Microsoft Teams
Rooms for real -time notes and action

items during both scheduled, hybrid, /
and impromptu or ad hocin  -person
meetings. In hybrid meetings, the agent
appears in the notes panel.
o &}
TJ Meeting in this room? Let Facilitator take notes for everyone.
Scan the QR code on the screen to get it going.

NTS



AUDIO EXCLUSION ZONES

Audio Exclusion Zones allows you to

block out distracting background noises

or conversations outside your meeting
area, ensuring that your audio stays

clear and sounds professional.

Experience meetings like never

before i focused, uninterrupted, and
productive. The best
configured in seconds.

Cryp® O
commgsaon

NTS




BEST SHARING EXPERIENCE

Instantly access all your wired

and wireless sharing options in a
unified dialog A making it simple
for anyone to share, every time.

09:54 @

A Wired (USB-C/HDMI)

A In-app (Webex, Teams, Zoom*)
A Apple Airplay

A Miracast

eeeee

Wy @ O
commgseon

NTS



ZOOM FORCISCO ROOMS

Ready to test 0 Beta

Fully Featured In -Meeting Experience
Users can now enjoy familiar Zoom in -meeting
features with cinematic meeting experiences and
quality delivered by Cisco.

Flexible Access Modes
A Guest Mode
A No License required
A Fully featured Guest experience

A Signed-in Mode

A Full featured Zoom Meetings with a Zoom
license, including the ability to host and start
meetings.

NTS



WORKSPACE ADVISOR

Leveraging edge Al, Workspace Advisor
unlocks visibility into room dimensions, 4 .

services, hardware and overall set  -up .'k
efficiency. It intelligently suggests |
improvements to your set up, ensuring
that meeting rooms are optimized to
provide the best experience for end
users.

\‘ Tj - )
 Comingscon




ZERO TOUCH PROVISIONING

Simpliry device onboarding at
scale with plug -and -play setup,
automated deployments, and
centralized management.

With pre -provisioning in Control
Hub, devices arrive ready to
usefi no manual configuration
needed. Letting your team
deploy faster, reduce errors, and
get up and running with minimal
IT expertise.

’

alan
CIsCcoO

NTS




WORKSPACE DESIGNER

NTS



MANAGE YOUR MEETING SPACES OVER
THE NETWORK

Network aware rooms in Control Hub

Catalyst 9200CX Smart Switches Cisco Room Devices and Peripherals
: . Overview  Meetings
L - Devices
L] 7’ =
Y' % i‘ii. + ‘ e e = » - 5 - Cisco Room Kit EQ alyst 9200CX
T LIl ™ - . ~ o _
= y = o = ZL,GdngHSC-BF a 2C|sc?}?oom Navigator

2 Cisco Ceiling Microphon...

® Online

n 2 Cisco Room Vision PTZ
.

n Navigator




ACTIVATE THE WORKPLACE

Collaboration Devices Networking / Better Together
Security
1 Switches Simplify design and deployment while giving IT unified visibility with /
(Catalyst 9200) over IP.

Leverage every device as a reale sensor that powers smarter spaces

2 Cisco Spaces and improves the employee experience.

100 -
s oo 3 Identity Service Protect every room and shared space by ensuring only trusted devic
Engine (ISE) join the network.
4 ThousandEves Deliver assured experiences with embedded endpoint agents and er
U e @ y to-end monitoring that detects issues before users do.
Together, Cisco Collaboration Devices, Networking, and Security enable a smarter, more resilient workplace.

NTS



VISUAL DESIGN
UPDATE

Balance familiarity with a
feeling of something new

Subtle updates, together
making the experience
feel fresher, more refined.




NEW
WALLPAPERS
& NEW VIRTUAL
BACKGROUNDS

12 colorways to complement any workspace

{

&

«Abstract Nature» concept that combines elegant natural shapes with curated colors
Photography enhanced by Al and manual coloring

Inspired by the new Cisco color palette and the «Inevitable» Industrial Design language

-ﬁ‘t —

r -

‘ / / NTS



HOME SCREEN - = -
CONTROL PANEL i
i

Increased contrast on text elements for P et (0
better legibility on any background - ; PP
Slightly transparent App buttons that s R
emphasize the icons while harmonizing il DO9E
better with the wallpaper , —
New overlay when the control panel is ' j ‘?.
open, helping to focus on the controls .

NTS



NAVIGATOR VISUAL CHANGES

Q) ArPlay (3 MirsCast®  09:54

D AiPlay () MiraCast®  09:54 Meeting Room 03 >

Springwise > Q AirPlsy (@) MinCost®  09:54 (@)

©00¢0

000

o Call Calendar Share scré
_ A Starting in 5 minutes ’ o
Project planning Daily Sync Daily Sync
Organizer: Umar Patel o) o 3 - ¢
 10:00 - 11:30 Organizer: Umar Patel s Organizer: Umar Patel
AR Teoms © 10:00 - 11:30 o 10:00 - 11:30
Webex Microsoft Teams Google Meet Webex
& Nomore moeting & Nomoro moctings todtay
- L]
Zoom Gallfrom laptop Tios




HOW TO MINIMIZE VISUAL CHANGES

Springwise > O AiPlay () MirsCast®  09:54 (@ Meeting Room 03 >

000 000

Whiteboard Calendar Call Whiteboard Files

Starti

Daily Sync Daily Sync
Organizer: Umar Patel { Organizer: Umar Patel
o 10:00 - 11:30 % 10:00 - 11:30

Files. Webex Microsoft Teams Webex Microsoft Teams Google Meet

El re meetings today @ Nomore meetings today

Google Meet Zoom Share Screen Zoom Tips Share screen

RoomOS 11 Default experience RoomOS 26 using | ight theme (OFirst

NTS
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Room OS 26 DEVICE SUPPORT

N\ (7
RoomOS 11
[P —— P

Room USB E

Room Kit Mini
PP N— ——

o~ -—

Room Kit Room Kit Plus

T
Desk & Desk Mini

RoomOS 26

Room Bar Pro

V
—

p
l

|

Board Pro, Board Pro G2, 55" & 75"

. Room Kit Pro
09:54
SpeakerTrack 60 Touch 10 ‘ - \
f : —_— il ——
7 V 7 V b ~ NS

9 Webex Board 550, 70)) é 850DeSkPro Room Kit EQ Room Kit EQX

RoomOS - Release Notes

. : . . : NTS
Room Kit Pro, Room 70 G2, and Room Panorama  are supported on RoomOS 26 when a Room Navigator isconnected , either directly or over the network.
If a Touch 10 isconnected

to these devices , they remain on RoomOS 11.



https://help.webex.com/en-us/article/6ger7db/Release-notes-for-RoomOS-software
https://help.webex.com/en-us/article/6ger7db/Release-notes-for-RoomOS-software
https://help.webex.com/en-us/article/6ger7db/Release-notes-for-RoomOS-software

NTS
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vl
CISCO

Meraki

=4

OT/ loT

9
| B

sonstige API féhige
Systeme

W webex

by C1SCO

APl GATEWAY 2:0 éhol dir das Tr

Torschitzen fir 15% Extra
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