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People & People People & AI AI & AI

FUTURE OF COLLABORATION

Distance  Zero Agentic  Teammates Open Ecosystem



Webinars Video MessagingPollingEventsCallingMeetings Messaging Whiteboarding

Webex Suite

A I - P O W E R E D  P L A T F O R M

A Suite for every Employee Experience

CONNECTED INTELLIGENCE
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WEBEX PLATFORM

Control Hub ñManageability, Analytics & Insights

Meetings / 

Webinars / 
Events

Messaging

Calling

Dedicated

Artificial Intelligence

Webex Unified Edge

ÅEdge Connect for 
Meetings, Cloud 

Calling, Contact 
Center

ÅWebex App
ÅWebex App integrations

ÅWebex Devices

Å Microsoft Teams 
Å Google Suite

Å Zoom

ConnectivityPSTN

ÅAI for Webex Suite
ÅAI for Devices

ÅAI for Contact Center
ÅAI for Connect
ÅAI for Control Hub

Integrations
ÅAPIs / SDK
ÅCX Digital Channels

ÅCloud Calling
ÅContact Center

ÅMeetings

Contact Center

Multi -tenantDedicatedMulti -tenant

Commitment to Responsible AI

CPaaSSlido / 
Vidcast
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Head 
detection

2013

NVIDIA 
computing

2015

Noise 
removal

2020

Frames and 
people focus

2022

Cinematic 
meetings

2023

AI Codec

2024

Cisco AI 
Assistant

2024

AI Agent & 
AI Workflows

2025

CISCO COLLABORATION 
INNOVATION

Audio, Video and Language AI Generative AI Agentic AI



Post Meeting & Call Summary 
(Chapters & Highlights)  

Live Meeting 
Summary, Spoken 

Language & Translation

BRB/Catch 
Me Up

Message 
Summary

Message 
Rewrite

Message 
Translation

Post Meeting 
Summary Translation

AI ASSISTANT FOR WEBEX SUITE

Space 
Translation

Space 
Summary

Ask Me Anything 

Generally Available



AI AGENTS FOR WEBEX SUITE

I n t r o d u c e d  o n  W e b e x O n e 2 0 2 5

N E W



Instantly transcribe, summarize 

and capture action items from 

in-person conversations

Notetaker

N E W

Cisco AI Assistant 



Polling Agent

AI spots discussion topics 

and prompts live polls for 

immediate engagement

Cisco AI Assistant 

N E W



Action items in one 

place with proactive 

tips to help you 

complete each task

Task Agent

Cisco AI Assistant 

N E W



Use meeting action 

items to trigger smart, 

automated scheduling

Meeting 
Scheduler

Cisco AI Assistant 

N E W



Supervisors

Customers

Pre-interaction Conversation Monitoring Optimization

Caller intent

Suggested responses

Speech to Speech Translation

Live call summaries

Call Sentiment

Topic analytics

Queue analytics

Agent analytics

Wrap -up analytics

AI Receptionist

Webex Calling ςAI innovations
Improving every step of the customer journey

WEBEXONE 
ANNOUNCEMENT

Agents



Automate routine queries, 

transfer calls, and more -

powered by Webex AI Agent

Receptionist

Cisco AI Assistant 

N E W





DEMO



Translate your conversations 

in real -time when in meetings 

and calls 

Translator Agent

Cisco AI Assistant 

N E W



Amazon Q

*Many More in the Worksé

Expanding Agentic & AI Ecosystem
A2A + MCP



Copilot

Bi-directional 

integration to access 

collaboration content 

and productivity tools 

Copilot 
integration

N E W

Cisco AI Assistant 



Enterprise AI 
Search in Webex

Amazon Q

Cisco AI Assistant 

Copilot



Across meetings, calling 

and messaging in 

Webex

And across 

enterprise content

Cisco AI Assistant 

Amazon Q

Copilot

More search capabilities



Workflow 
Automation with 
AI Assistant 

Cisco AI Assistant 

Stay in the flow of work with 

the apps you use most



CLICK TO EDIT MASTER TITLE STYLE

Cisco AI Canvas

Enhanced E2E Encryption

Webex Compliance Hub

Deepfake Detection

Agentic Ops

Feature -Rich Interactions

Security Innovations in Webex Suite



Secure, feature -rich end -to -

end encrypted meeting 

experiences

End-to -End 
Encryption

Generally Available

E N H A N C E D



Protect every interaction by blocking 

spam, deepfakes, and threats before 

they happen

Protection against 
AI-Powered 
Threats

N E W



On -prem AI simplified ð

deploy, scale and innovate 

with confidence

AI PODs 
for Webex

N E W



Unified Control Hub insights 

integrated into AI Canvas

AI Canvas 
with 
Collaboration

N E W



Connected . Agentic . Secure

THE NEXT ERA OF AI-POWERED 
COLLABORATION 

Amazon Q

SecurityAI EcosystemAI Agents

Translator

Polling Agent

TaskAgent

Meeting Scheduler

Receptionist

Notetaker

E2E Encryption

Agentic Ops

Webex Compliance Hub





Enterprise-grade Calling with native integration

WEBEX CALLING FOR MICROSOFT TEAMS



CISCO CALL FOR MSFT TEAMS

Click to Call from 

MSFT Teams 

Audio/video calls

Make a call by keying in 

the number in the dial pad

Make 1:1 calls from  MSFT 

Teams Chat and Channels

See Call History  

Search contacts from 

Outlook/Entra

Listen to voicemails and 

see transcriptions

Use your existing Calling 

infrastructure

Available on Desktop and 

mobile Phone Disconnection banner

Call Forwarding status

Hide Webex windows

Bidirectional Presence 

status sync

Enable Calling Dock

VDI support

Simplified login

Attendant Console and Customer 

Assist access

New!

Multi -line visibility

for CUCM

Simplified Call Settings

New!

Single App experience

New!

E911 warning

New!

New!

New!

Activity/Notifications bot

New!



CISCO CALL FOR MICROSOFT TEAMS

Call Tab

Contact Search

Entra ID
Contacts

Outlook 365
Contacts

Speed dials

Call History

Voicemail

Call Forwarding status 

My Number

Call Queues /

Hunt Groups visibility

Customer Assist and 

Attendant Console 

access

Calling dock 

toggle

E911 indicator



SLIDO FOR MICROSOFT

AI-Generated polls and 
quizzes 

Embed in your Teams 

Meetings and Channels
Seamless integration 

with Microsoft 

PowerPoint



VIDCAST FOR MICROSOFT 

Integrated 
AI Assistant 

AI-Generated video 

and talk track

Import Teams Meetings 

into Vidcast



WEBEX FOR MICROSOFT COPILOT

BI-D IRECTIONAL  INFORM ATIO N SHAR ING  



Administrations and 
supervisors can now 
effortlessly configure, 
manage, and optimize 
outbound voice 
campaigns

WEBEX CAMPAIGN MANAGEMENT

Campaign agents 
& reserve agents

Agents
Call connected

Call 
answered

Campaigns



Explore all dialing capabilities ñ
Preview, Progressive, and 

Predictive ñto enhance live agent 
campaigns as well as automated 

IVR campaigns.

With CPA (Call Progress Analysis), 

automatically detect answering 
machine (AMD), fax tones etc.

CAMPAIGN 
EXECUTION WITH 

VARIOUS DIALING 
MODES

Dialing mode

Å Predictive

Å Preview

Å Progressive

Dialing parameters

Å Dial Rate

Å Predictive Gain

Å Abandoned Call Rate 

Å CPA configuration

Å IVR



RoomOS 26

RoomOS 26 bring intelligence to any meeting space, allowing 

AI to act as a silent enabler, anticipating consumersõ needs, 

and simplifying admin workloads.

Evolved Momentum Design

Audio Zones

Network Defined Rooms

Workspace Advisor

Director (dynamic mode)

é and more.



PLATFORM ADVANTAGE

RoomOS 26

Intelligent, purpose -built 

cameras, mics, and codecs

Cisco designed compute, based on 

market leading NVIDIA AI/ML engines

A
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Delivers the AI capabilities that 

become your digital workforce.

Real-time translation, 

transcription, meeting 

summaries and more

AI Assistant

With AI at the Edge and in The Cloud

AI INNOVATION FOR TODAY AND TOMORROW    |    LONG LASTING SOLUTIONS TO MAXIMISE ROI



INDUSTRY FIRST AGENTIC DIRECTOR
DYNAMIC CAMERA MODE

Leveraging the full suite of tools in our camera 

intelligence toolbox, Auto Camera Mode uses our 

agentic AI director to decide on the best camera 

view ðregardless of which meeting platform you are 

using. No need for changing camera settings again.

GA: Q4 CY25

Note: The image above shows a Webex Meeting on a Desk Pro. The 

experience may look slightly different on other platforms.



BEST, MOST INCLUSIVE EXPERIENCE 
DYNAMIC CAMERA MODE

With Webex Meetings on Cisco Devices you'll 

get the ultimate experience. Leveraging the 

full screen real -estate, with intelligent layouts, 

coupled with multi -stream capabilities ðit 

delivers best -in-class hybrid meetings. 

Coming soon



FROM BRAINSTORM TO FOLLOW-THROUGH 
AI NOTES

Bringing all the in -meeting 

transcription and summary 

capabilities youõve come to 

know and love ðwithout 

having to be in a virtual 

meeting. 

Coming soon



SUPPORT FOR MICROSOFT FACILITATOR

Announcing support for the AI -powered 
Facilitator agent in Microsoft Teams 

Rooms for real -time notes and action 
items during both scheduled, hybrid, 

and impromptu or ad hoc in -person 

meetings. In hybrid meetings, the agent 
appears in the notes panel.

Coming soon



AUDIO EXCLUSION ZONES

Audio Exclusion Zones allows you to 
block out distracting background noises 

or conversations outside your meeting 
area, ensuring that your audio stays 

clear and sounds professional. 

Experience meetings like never 
before ñfocused, uninterrupted, and 

productive. The best part? Itõs 
configured in seconds. 

Note: This will first be available with the Cisco Ceiling Microphone 

Pro.Coming soon



BEST SHARING EXPERIENCE
Instantly access all your wired 

and wireless sharing options in a 

unified dialog ñ making it simple 

for anyone to share, every time.

ÅWired (USB-C/HDMI)

ÅIn-app (Webex, Teams, Zoom*)

ÅApple Airplay

ÅMiracast

Coming soon



ZOOM FOR CISCO ROOMS

Fully Featured In -Meeting Experience
Users can now enjoy familiar Zoom in -meeting 
features with cinematic meeting experiences and 

quality delivered by Cisco.

Flexible Access Modes

Å Guest Mode 

Å No License required

Å Fully featured Guest experience

Å Signed -in Mode

Å Full featured Zoom Meetings with a Zoom 

license, including the ability to host and start 
meetings.

Ready to test ðBeta 



Leveraging edge AI, Workspace Advisor 

unlocks visibility into room dimensions, 

services, hardware and overall set -up 

efficiency. It intelligently suggests 

improvements to your set up, ensuring 

that meeting rooms are optimized to 

provide the best experience for end 

users.

WORKSPACE ADVISOR

Coming soon



Simplify device onboarding at 

scale with plug -and -play setup, 

automated deployments, and 

centralized management.

With pre -provisioning in Control 

Hub, devices arrive ready to 

useñno manual configuration 

needed. Letting your team 

deploy faster, reduce errors, and 

get up and running with minimal 

IT expertise.

Your rooms just became plug -and -
play

ZERO TOUCH PROVISIONING



WORKSPACE DESIGNER



Catalyst 9200CX Smart Switches Cisco Room Devices and Peripherals Network aware rooms in Control Hub

+ =

GA: Q4 CY25

MANAGE YOUR MEETING SPACES OVER 
THE NETWORK



ACTIVATE THE WORKPLACE
Networking / 

Security
Better Together

Switches
(Catalyst 9200)

Simplify design and deployment while giving IT unified visibility with AV 
over IP.

Cisco Spaces
Leverage every device as a real-time sensor that powers smarter spaces 
and improves the employee experience.

Identity Service 
Engine (ISE)

Protect every room and shared space by ensuring only trusted devices 
join the network.

ThousandEyes
Deliver assured experiences with embedded endpoint agents and end-
to-end monitoring that detects issues before users do.

1

2

3

4

Collaboration Devices

Together, Cisco Collaboration Devices, Networking, and Security enable a smarter, more resilient workplace.



VISUAL DESIGN 
UPDATE

Balance familiarity with a 
feeling of something new

Subtle updates, together 
making the experience 
feel fresher, more refined.



NEW 
WALLPAPERS

& NEW VIRTUAL 
BACKGROUNDS

12 colorways to complement any workspace

«Abstract Nature» concept that combines elegant natural shapes with curated colors

Photography enhanced by AI and manual coloring

Inspired by the new Cisco color palette and the «Inevitable» Industrial Design language



HOME SCREEN& 
CONTROL PANEL

Increased contrast on text elements for 
better legibility on any background

Slightly transparent App buttons that 
emphasize the icons while harmonizing 
better with the wallpaper

New overlay when the control panel is 
open, helping to focus on the controls



NAVIGATOR VISUAL CHANGES

Previous default New default New light version



HOW TO MINIMIZE VISUAL CHANGES

RoomOS 11 Default experience RoomOS 26 using light theme (òFirst Lightó)
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Board Pro, Board Pro G2, 55" & 75"

Room Bar ProRoom Bar

Desk & Desk Mini

Desk Pro

Room Kit Pro

Room Kit EQX

RoomOS 11 RoomOS 26

Room Kit EQWebex Board 55ó, 70ó & 85ó

Room Kit Pro, Room 70 G2, and Room Panorama are  supported  on RoomOS 26 when  a Room Navigator is connected , either  directly  or over  the  network. 
If a Touch 10 is connected  to  these  devices , they  remain  on RoomOS 11.

Room OS 26 DEVICE SUPPORT

Room USB

Room Kit Mini

Room Kit Room Kit Plus

SpeakerTrack 60 Touch 10

RoomOS - Release Notes

https://help.webex.com/en-us/article/6ger7db/Release-notes-for-RoomOS-software
https://help.webex.com/en-us/article/6ger7db/Release-notes-for-RoomOS-software
https://help.webex.com/en-us/article/6ger7db/Release-notes-for-RoomOS-software


API GATEWAY
PHASE: DESIGN THINKING



Willkommen im Stadion zum 

heutigen Heimspiel

UNIVERSAL API GATEWAY

NTS

API GATEWAY

Spiel aus, Sieg! Bitte nimm den 

Ausgang D. Somit ermöglichst 

du ein schnelles nach Hause 

kommen
sonstige API fähige 

Systeme

OT / IoT

Highlights 

des 

heutigen 

Spiels

2:0 éhol dir das Trikot des 

Torschützen für 15% Extra 

Rabatt 


