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COLLABORATION



Drive energy efficiency and sustainability 
with Cisco Devices

Visualize every space with the new 
Workspace Designer

Instantly transform small to medium 
rooms with Room Bar BYOD

Innovation tailored for EMEA

Power human -like interactions with 
Webex AI Agent

Empower agents to be more productive 
and empathetic with AI Assistant

7
Leverage innovative and flexible 
deployment solutions for EMEA

5

Engagement and sustainability for 
every workplace and workstyle:

AI is changing everything for the 
customer experience: 

WEBEX AT CISCO LIVE EMEA 
ANNOUNCEMENTS

1

2

3

4

6
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Instantly transform small to medium 
rooms with Room Bar BYOD

2



ROOM BAR BYOD

Room Navigator Room Bar BYODRoom Bar

- =



A SIMPLE AND STREAMLINED 
UPGRADE PATH

Å Access camera

Å Access microphone

Å Access speaker

Å show content

Å Laptop -hosted 

meetings

Å AI noise 

cancellation

Å Display room 

calendar

Å Manage software

Å Centralized software 

configurations

Å Peripherals visibility

Å Room occupance

and usage analytics

Å Join, start and answer 

calls directly from the 

device

Å One -button -to -push

Å Advanced network 

setup

Å Environmental sensors

Å Apple Airplay

USB-C Connection Control Hub registration Add a Room Navigator

Å Enable Admin 

credentials

Å WebUI

Å Miracast support

Connect to Network
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Visualize every space with the new 
Workspace Designer

3



cs.co /workspace

Workspace Designer

Training rooms and auditoriums

New
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Innovation tailored for EMEA

4



Choose your own AI model

INNOVATION THATõS 
SECURE, PRIVATE, AND FLEXIBLE 

H1 CY25

Sovereign Cloud

Now in Beta

Enhancements to security 

& user experience for 

regulated industries 

On Prem Collaboration

Partner or Customer 

on prem hosted 

encryption keys 

Enhanced



Webex Go Expansion

INTEGRATED MOBILE CALLING

Current EMEA countries:

Å UK

Å France

New EMEA countries:

Å Austria 

Å Belgium 

Å Denmark 

Å Germany

Å Ireland

Å Italy 

Å Luxembourg 

Å Poland 

Å Spain 

Å Sweden

Coming Soon

New Certified Mobile Calling Providers
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Power human -like interactions with 
AI Agent

5



AI FRONT DOOR FOR CONTACT CENTERS

Rising & evolving demand Constrained supply

CONTACT CENTER

Customers Agents



AI FRONT DOOR FOR CONTACT CENTERS

AI Agents

Rising & evolving demand Constrained supplyElastic supply

CONTACT CENTER

Customers Agents

Containment

Lower handling times

+



Powering more human -like interactions 
across voice and digital channels

GA CY Q1 2025 

Webex AI Agent

Omnichannel, multilingual AI agents 

Autonomous and scripted modes

Fulfill with system integrations

Integrate with contact centers

9 languages supported



WHAT CAN WEBEX AI AGENT DO? 

Integrate seamlessly 

with your contact 

center workflows

Deliver true self -service 

with integrations and 

end -to -end fulfilment

Enable answering 

questions from 

enterprise knowledge 

bases

Leverage gen AI or 

use own training 

data with scripted 

responses

Build and manage 

multichannel and 

multilingual AI 

agents
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Empower agents - AI Assistant GA

6



Continuous feature GA additions

CISCO AI ASSISTANT FOR WEBEX 
CONTACT CENTER

Virtual agent 
context transfer 

summaries

Topic Analytics
Dropped call 

summaries

Suggested 
responses

Automatic
CSAT

Real-time 
Transcription

Agent 
Wellbeing

Wrap -up 
summaries

Consult/Transfer 
mid -call summaries

13 Spoken 
Languages

Generally Available

Coming Soon



2929

Innovative and flexible 
deployment solutions for EMEA

7



Cloud

INNOVATING ACROSS THE CONTACT 
CENTER PORTFOLIO

GA Q1 CY25

Dedicated Instance

Coming Soon

AI Agent Beta

AI Assistant Beta

CCE 15 Release 

(refreshed platform and new 

digital and AI capabilities)

On Prem Contact Center

AI Agent Beta

AI Assistant Beta

GA Q1 CY25

AI Agent GA

AI Assistant GA

Webex Contact Center Webex Contact Center 

Enterprise

Cisco Unified Contact 

Center Enterprise
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What else?



Easier than ever to attach 

ThousandEyes Assurance to new 

and existing Subscriptions

ATO: A-FLEX-3

Essentials or Advantage options

Minimum license count - 500

ThousandEyes in FLEX

Can now be purchased by 

itself or in combination with 

any other Flex 3 offer

Tiered pricing based on # of 

users

Vidcast Standalone Slido + Vidcast Bundle

NEW OFFER ANNOUNCEMENTS

Bundle our best of breed 
engagement solutions

Integrates seamlessly with any 
meetings platform

Allows sellers to target accounts 
without Cisco Calling or 
Meeting Footprint today



AI GENERATED



SPATIAL MEETINGS



WHATôS UP, 
CISCO COMPUTING?



UCS-X OVERVIEW



UCS RACK OVERVIEW



C240 M8 32x E3 Disks

NEW E3 DISKS FORMFAKTOR

C220 M8 16x E3 Disks 

X210c M8 9x E3 Disks



UCS DENSE GPU SERVER



UCS GPU SERVER
C845A M8 RACK SERVER



INTERSIGHT NEWS: VLAN IMPORT 



INTERSIGHT NEWS: POOL QUALIFICATION



INTERSIGHT NEWS: METRICS



INTERSIGHT NEWS: AUTOMATION SAMPLES



INTERSIGHT NEWS: VCENTER PLUGIN



INTERSIGHT NEWS: NUTANIX INTEGRATION



CISCO AI PODS



CISCO AI PODS



WHATôS UP, 
CISCO CLOUD NETWORKING?



Design, deploy and operate 

on -premises fabrics located anywhere

Easy enough for IT generalists, 

application and DevOps teams 

Outcome driven by a purpose -built 

vertical stack

CISCO NEXUS HYPERFABRIC

BRKDCN-2944



HYPERFABRIC COMPONENTS

BRKDCN-2944



HYPERFABRIC HARDWARE

BRKDCN-2944



HYPERFABRIC SCALING FLEXIBILITY

BRKDCN-2944



SIMPLIFIED MANAGEMENT



SIMPLIFIED MANAGEMENT



REMOTE HANDS INTERFACE



DONôT KNOW WHERE TO GO?

BRKDCN-2944



NEXUS AS CODE



Instantiate  network fabrics  in minutes 

using an easy to use, opinionated data 

model

Focus on descri bing  the  intended  

configuration  by  using simplified  

Terraform modules , who  are  maintened  

and tested  by  Cisco 

https://cisco.com/go/nexusascode

NEXUS AS CODE

BRKDCN-2673



CODE COMPARISON 
ITôS NOT NECESSARY TO BE A CODING -KIDDY!

BRKDCN-2673



Tooltips

Auto -Completion

Instant validation

Requirements :

Å YAML Extension

(by  Red Hat)

Å .nac.yaml  file

extension

VISUAL STUDIO CODE INTEGRATION

BRKDCN-2673



INCORPORATE DATA FROM OTHER SOURCES

BRKDCN-2673


