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Have we attracted your attention? We offer you tailor-made solutions and individual support. We 
are always here for your questions. Thus, you can continue to focus on your core business, while  
we develop future-oriented solutions for you. 
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Digital transformation and growing security demands 
require flexible business networks. To keep up to 
date, swift adaption to technological progress is 
necessary. Companies not only have to be able to 
react to business requirements such as office  
extensions or the opening of a new location, but they 
also need to be able to ensure hybrid work models, 
Cloud and IoT integration or to assure compliance 
and conformity. 

Due to these framework conditions, companies are 
increasingly procuring their services as “…as a ser-
vice”.1 Thus, initially required large investments  
(CAPEX) will become continuous operational ex-
penses (OPEX) that are easier to finance. That way, 
regular adaptions can be implemented much easier. 

NTS ON DEMAND NETWORK2 by NTS is a solution 
that keeps the network equipment up to date and 
supported whilst controlling the budget.  
NTS ON DEMAND NETWORK is growing with the 
requirements of the customer, completely without 
hidden costs and it is upgradeable: You only pay for 
what is being used.

In a symbolic sense, NTS ON DEMAND NETWORK 
is a rental building with additional benefits. The 
customer themselves use and operate the network 
infrastructure (rental building) and view the current 
status online of their network inventory. In the case 
of an incident, they get in touch with the “facility 
management”, which in this case would be NTS. 
The NTS experts immediately take care of the trou-
bleshooting and – if required – also coordinate the 
RMA. Expansions are possible during the service life 
as well. Thus, the network can grow with the business 
in a flexible and fast way. 

YOUR BENEFITS AT A GLANCE
– 	Only pay for what is used
– 	Bundle fee: network infrastructure and services for 
	 a fixed price per interval 
– 	No financial burden for the balance sheet  
	 (Opex instead of Capex) and optimization of  
	 the liquidity 
– 	Flexibility during growth as there is no need to 
	 budget large investments
– 	Better budget planning thanks to predictable 
	 IT costs
– 	Individual sizing for companies of any size, no 
	 rigidly defined packages 
– 	Installments can be tax deducted as operating 
	 expenses 
– 	24x7 helpdesk with German-/English-speaking 
	 network experts 
– 	Reliable partner with long-standing experience 
	 in the network area and certified partnerships 
	 with global technology leaders

1 Until 2025, 20% of all switches in companies will be procured via an as-a-service model (i.e., hardware as a service), whereas it was almost zero in 2020. 
	 (Source: “2020 Strategic Roadmap for Enterprise Networking“, Gartner) 
2 For now, this service is only offered in Austria and Germany.
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1 Based on the currently valid rental terms and conditions. Hardware insurance must be taken out by the customer.
2 Services according to the NTS general support conditions.
3 Further details about our Operations Center can be found on the homepage support at NTS.

Billing is done in regular intervals for the rented  
network environment. This basically means:

NTS Support Services support NTS customers in case 
of a fault. The  NTS Standard 24x72 support that is 
included ensures:

–	24x7 availability (email and phone)
– 	Case handling and RMA processing for hardware 
	 replacements
– 	NTS as an interface between manufacturer  
	 and customer 
– 	Fault analysis and troubleshooting (remote and –  
	 if required – on site)
– 	Provision of software versions
For all this, the NTS experts of the Operation 
Center (OC)3 are available around-the-clock.

NTS ON DEMAND NETWORK

Financed hardware1

+ Implementation at the beginning

+ break and fix and troubleshooting support 
with NTS Standard 24x7

+ online inventory display with NTS INVENTORY4ALL

with billing based on usage

By creating an inventory of the network infrastructure 
and due to centrally saved configuration information,  
NTS INVENTORY4ALL (I4ALL) is an efficient tool for 
the transparency and the control of the network in-
ventory. I4ALL takes care of the continuous capturing 
of technical data (for instance: serial numbers, mo-
dules and interfaces) of the managed devices and it 
amends these with lifecycle information (service level, 
EoX data) by NTS and Cisco. 
Additionally, I4ALL generates configuration backups 
(for instance: running config and startup config) of 
devices that are supported and that are managed 
in the inventory. The backups can be retrieved in the 
NTS portal in a quick and simple manner and can 
shorten the configuration time during the recovery. 

Digital online inventory with I4ALL
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GRAZ | WIEN | LINZ | INNSBRUCK | SALZBURG | DORNBIRN | KLAGENFURT | BOZEN
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REGENSBURG | HEIDELBERG | SCHWEIZ | BANJA LUKA www.nts.eu
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